Get to know leased networks

Overview

Dental Benefit Providers, Inc. and Dental Benefit Providers of California, Inc. currently have leasing
agreements with the following companies to provide additional access for our UnitedHealthcare members.

All our leased providers have access to our provider portal on UHCdental.com.

Our leased providers can use the provider portal to perform the following functions:

* Check claim status

* Review clinical guidelines

e Submit claims

* Set up electronic claim payments

* Verify member eligibility and benefits

If you are a leased provider with questions or requests related to any of the following
topics, reach out to the company you are directly contracted with using the contact
information listed:

» Contractual questions

* Credentialing and recredentialing

* Demographic updates

* Fee schedules

* Termination and opt out requests

Contact information:

» Careington Maximum Care Dental Network: 800-441-0380, option 8

* DentaMax Network: 800-752-1547, option 2

¢ Diversified Dental Services: Southern Nevada - 800-249-3538; Northern Nevada - 866-270-8326
* GEHA Solutions (formerly PPOUSA) - Connection Dental Network: 800-505-8880

e Guardian DentalGuard: 800-541-7846

¢ Premier Dental Group: 800-392-3112

 Solstice Benefits: 877-760-2247

» Southland Benefit Solutions: 800-476-3010

e Sun Life Dental: 800-434-2638

Questions about the Dental Benefit Providers, Inc. networks?
¢ Please reach out to UnitedHealthcare Provider Services at 800-822-5353
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